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About DC-Net Pricing

Established by the District of Columbia government and run by the Office of the Chief Technology Officer (OCTO), DC-Net operates a
fiber optic based metropolitan area network that provides fully redundant, secure, high-speed transport of data, voice, video, and
wireless services for government purposes throughout the District of Columbia.

As you will see by our Pricing Guide, DC-Net has a full offering of up-to-date voice, video, and data products and services at a cost
savings over commercial service providers.

For further product and service information and for help in processing orders, please contact the DC-Net Support Services unit.

e Phone: 202-715-3733 (M-F 8:30 am to 5:30 pm)

e Email: dcnet.customercare@dc.gov

For more information about DC-Net, visit our public website at: http://dcnet.dc.gov.

Notes

ICB — Individual Case Basis. Cost will vary based on customer requirements. In RTS, use the request quote option to enter the
product code and amount provided by your DC-Net quote.
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Internet Services

Service

Internet

Offerings

Access - 10 Mbps

Access - 10 Mbps increment (20-90 Mbps)

Access - 100 Mbps

Access - 100 Mbps increment (200-900 Mbps)
Internet Delivery Charge — 200 Mbps to 900 Mbps
Access - 1 Gbps

Product Code

DCCAN-NET-ACCESS-10MBPS
DCCAN-NET-ACCINC-10MBPS
DCCAN-NET-ACCESS-100MBPS
DCCAN-NET-ACCINC-100MBPS
DCCAN-NET-DEL-200900MBPS
DCCAN-NET-ACCESS-1GBPS

oMot

each $470.00
each $60.00
each $995.00
each $700.00
each $400.00
each $7,400.00

Non-Recurring
Cost

ICB
ICB
ICB
ICB

ICB
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Data Services

Service Offerings Product Code Mg::rly Non-ziz:rring
Wavelength OTU1-2.5 Gbps DCCAN-WLT-OTU1-2.5GBPS each $3,800.00 ICB
Transport OTU2 - 10 Gbps DCCAN-WLT-OTU2-10GBPS each $5,900.00 ICB

OTU2e - 11.1 Gbps DCCAN-WLT-OTU2E-11.1GBPS each $5,900.00 ICB
OTU3 - 40 Gbps DCCAN-WLT-OTU3-40GBPS each ICB ICB
OTU4 - 100 Gbps DCCAN-WLT-OTU3-100GBPS each ICB ICB
Fractional 1 GigkE DCCAN-FWT-1Gig each $1,995.00 ICB
Wave 10Gigk DCCAN-FWT-10Gig each $5,900.00 ICB
Transport 0C-12 DCCAN-FWT-0C12 each $1,600.00 ICB
0C-48 DCCAN-FWT-0C48 each $3,800.00 ICB
0C-192 DCCAN-FWT-0C192 each $5,900.00 ICB
FC/FICON 2/4 Gbps DCCAN-FWT-FC-2GBPS each $3,400.00 ICB
FC/FICON 10 Gbps DCCAN-FWT-FC-10GBPS each $5,900.00 ICB
Ethernet Access - 10 Mbps DCCAN-ET-ACCESS-10MBPS each $495.00 ICB
Transport
Access - 10 Mbps increment (20-90 Mbps) DCCAN-ET-ACCINC-10MBPS each $65.00 --
Access - 100 Mbps DCCAN-ET-ACCESS-100MBPS each $995.00 ICB
Access - 100 Mbps increment (200 - 900 Mbps) DCCAN-ET-ACCINC-100MBPS each $125.00 --
Access - 1 Gbps DCCAN-ET-ACCESS-1GBPS each $1,995.00 ICB
Access - 1 Gbps increment (2 - 9 Gbps) DCCAN-ET-ACCINC-1GBPS each $425.00 --
Access - 10 Gbps DCCAN-ET-ACCESS-10GBPS each $5,900.00 ICB
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Service

VPN

Offerings

VPN Access Connection - 2MB
VPN Access Connection - 4MB
VPN Access Connection - 10MB
VPN Access Connection - 20MB
VPN Access Connection - 50MB
VPN Access Connection - 100MB

VPN Access Connection - 1GB

Product Code

1DCNETDCVPNA002MB42010200
1DCNETDCVPNA004MB42010200
1DCNETDCVPNA010MB42010200
1DCNETDCVPNA020MB42010200
1DCNETDCVPNAO50MB42010200
1DCNETDCVPNA100MB42010200

1DCNETDCVPNA1GB42010200

each
each
each
each
each

each

each

Unit Monthly

Cost
$400.00
$600.00
$900.00
$1,630.00
$1,730.00
$2,400.00

$4,995.00

Non-Recurring
Cost

ICB
ICB
ICB
ICB
ICB
ICB

ICB
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Wireless LAN Services

Service Offerings Product Code Mz:::ly Non-ziz:rring
Interior Deluxe — 3602 Large Office AP w/license DCNET-WLAN-DELUXE each ICB ICB
Wireless Deluxe — 3602 Large Office AP only DCNET-WLAN-DELUXE-AP each ICB ICB
LAN Standard Plus — 3502 Mid-Large Office AP w/license DCNET-WLAN-STANDPLUS each IcB IcB

Standard Plus — 3502 Mid-Large Office AP only DCNET-WLAN-STANDPLUS-AP each ICB ICB
AP License DCNET-WLAN-AP each -- $150.00
Outdoor Outdoor wireless transport* DCNET-WL-OUTWIFI-TRAN each $400.00 -
Wireless ::zﬁjzzrsﬁ'sgllgtl‘::ft Campus Extension DCNET-WL-OUTWIFI-NET each $5.99 $4,780.00
*Up to 10 Mbps transport
Wireless Indoor Wi-Fi On Demand (1 day) — 150 user** DCNET-WL-INWF150-1DDEM per day - $100.00
On-Demand  |ndoor Wi-Fi On Demand (14 day) — 150 user** DCNET-WL-INWF150-14DDEM per day -- $75.00
Indoor Wi-Fi On Demand (30 day) — 150 user** DCNET-WL-INWF150-30DDEM per day - $50.00
Indoor Wi-Fi On Demand (1 day) — 20 user*** DCNET-WL-INWF20-1DDEM per day - $40.00
Indoor Wi-Fi On Demand (14 day) — 20 user*** DCNET-WL-INWF20-14DDEM per day - $30.00
Indoor Wi-Fi On Demand (30 day) — 20 user*** DCNET-WL-INWF20-30DDEM per day -- $20.00

**Add one-time Professional Services charge of $480. ***Add one-time Professional Services charge of $120.
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Hosting Services

Service Offerings Product Code Mg:::ly Non-l:::e)(szlt.lrring
Power 20 amp/120 v DCCAN-POW-20AMP-120V each $320.00 $600.00
20 amp/208 v DCCAN-POW-20AMP-208V each $560.00 $600.00
30 amp/120 v DCCAN-POW-30AMP-120V each $480.00 $600.00
30 amp/208 v DCCAN-POW-30AMP-208V each $840.00 $600.00
Caged Space 60 square feet DCCAN-CAGED-SP-60SQFT sq ft $700.00 $2,760.00
80 square feet DCCAN-CAGED-SP-80SQFT sq ft $950.00 $3,680.00
100 square feet DCCAN-CAGED-SP-100SQFT sq ft $1,200.00 $4,600.00
Data Center  Fy|l rack/cabinet (data center) DCCAN-FRACK-CAB-DC each = $2,500.00
Cabinet/Rack
Full rack/cabinet with dual power strips DCCAN-FRACK-CAB-DPOW each -- $7,500.00
Cross Cross connect - DC-Net - copper DCCAN-XCONN-COPP each $75.00 $100.00
Connects Cross connect - DC-Net - multimode fiber DCCAN-XCONN-MULTI-FIBER each $100.00 $100.00
Cross connect - DC-Net - single mode fiber DCCAN-XCONN-SMODE-FIBER each ICB ICB
Cross connect - External - single mode fiber DCCAN-XCONN-EXSMODE-FIBER $150.00 $100.00
Data Center  Access (2 personnel) DCCAN-DCNTR-ACC-2PERS each - $100.00
Access Access (escorted after business hours)* DCCAN-DCNTR-ACC-AFTHR per hour -- $90.00
Access card replacement DCCAN-DCNTR-ACC-CDREPL each -- $50.00
Key replacement DCCAN-DCNTR-ACC-KEYREPL each - $500.00
*Minimum of four hours required
Professional = Remote Hands (minimum 4 hours) DCCAN-PROFSVL-REMHAN-4HRS  per hour -- $90.00
Services Installation (optional) DCCAN-PROFSVL-INST-OPT per hour - ICB
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Voice Services

Service Offerings Product Code Mg::rly Non-l:::e)tszlt.lrring
Cisco VolP Cisco VolIP first line with voicemail 1DCNETCISCOVOIPSTLNWVM each $16.54 ICB
Cisco VolIP first line without voicemail 1DCNETCISCOVOIPSTLNWOVM each $12.55 ICB

Cisco VolP additional line with voicemail 1DCNETCISCOVOIPADDLNWVM each $16.54 ICB

Cisco VolP additional line without voicemail 1DCNETCISCOVOIPADDLNWOVM each $12.55 ICB

Cisco VolP Video phone service 1DCNETCISCOVOIPVIDEOSVC each $25.00 ICB

Avaya VolP Avaya VolIP first line with voicemail 1DCNETAVAYAVOIPSTLNWVM each $16.54 ICB
Avaya VolP first line without voicemail 1DCNETAVAYAVOIPSTLNWOVM each $12.55 ICB

Avaya VolP additional line with voicemail 1DCNETAVAYAVOIPADDLNWVM each $16.54 ICB

Avaya VolP additional line without voicemail 1DCNETAVAYAVOIPADDLNWOVM each $12.55 ICB

Analog Analog first line with voicemail 1DCNETANALOGWVM each $15.58 ICB
Analog first line without voicemail 1DCNETANALOGWOVM each $11.59 ICB

Analog additional line with voicemail 1DCNETANALOGADDWVM each $15.58 ICB

Analog additional line without voicemail 1DCNETANALOGADDWOVM each $11.59 ICB

Non-DID Non-DID first line with voicemail 1DCNETNONDID1STLNWVM each $11.99 ICB
Non-DID first line without voicemail 1DCNETNONDID1STLNWOVM each $8.00 ICB

Non-DID additional line with voicemail 1DCNETNONDIDADDLNWVM each $11.99 ICB

Non-DID additional line without voicemail 1DCNETNONDIDADDLNWOVM each $8.00 ICB
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Monthly Non-Recurring

Service Offerings Product Code Unit Cost Cost
Audio 20 Port Audio Conference Bridge DCVF-CMRD-20PORT-100 each $23.50 $32.00
Conferencing 30 Port Audio Conference Bridge DCVF-CMRD-30PORT-100 each $33.50 $32.00

50 Port Audio Conference Bridge DCVF-CMRD-50PORT-100 each $53.50 $32.00
20 Port Instant Meeting Audio Conferencing DCVF-INME-20PORT-100 each -- $23.50
30 Port Instant Meeting Audio Conferencing DCVF-INME-30PORT-100 each -- $33.50
50 Port Instant Meeting Audio Conferencing DCVF-INME-50PORT-100 each -- $53.50
Voicemail Voicemail 30 minute storage DCVM-VMLE-41060-750 each $3.99 $15.00
Voicemail 60 minute storage DCVM-V60S-40000-301 each $6.99 $15.00
Premium Voicemail 90 minute storage DCVM-90S-41000-800 each $9.99 $15.00
Voicemail announcement only DCVM-AMNT-41020-750 each $3.99 $15.00
Web Web Conferencing — 25 Users* DCVF-CWEB-40140-900 each $44.00 -
Conferencing Web Conferencing — 200 Users* DCVF-CWEB-40140-200 each $70.00 -

*Video and collaboration over WebEx are unlimited; audio is charged at 6.5 cents per minute per user for non-VolP and 2 cents per minute per user

for VolP based on usage.

ACD Automatic Call Distribution with IP Agent 1DCNETDCVFACDY40120100 - $1,500.00
Automatic Call Distribution without IP Agent 1DCNETDCVF-ACDN-40120-100 - $1,250.00
ACD Maintenance Cost (see Quote for NRC) DCDC-VPNA-EDIC-42010-250 -- ICB*
Remote Administration Fee - Per Hour 1DCNETDCVFACDL40120100 - $90/Hour
Call Center Voice Call Recording DCNETVCALLRECRD40120100 $25.00 $1,166.00
Applications Wallboard Marquee (see Quote for MRC) DCNET-CCA-WALLB-MARQUEE each ICB* $200
Call-Back Assist Application DCNET-CCA-CALLB-APPINSTALL port $1,944.77
Interactive Voice Response Development (see Quote) DCNETCCAVCINTERREPDEV each ICB* ICB*
SMS Enabled Interactive Voice Response (see Quote) DCNETCCASMSENBVCREP each ICB* ICB*
Dashboard (see Quote for NRC) DCNETCCADASHBOARD each IcB*
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Voice Ala Carte Features

Feature

BHC Change Charge

Caller ID

Disconnect

Enable Long Distance

Enhanced Call Processor(Call Tree)
Intercom

Message Units

Restore Per Line

Suspend Service

Telephone Number Change Charge

Product Code

DCVF-BHCF-40120-700
DCVF-CLID-40120-700
1DCNETDISCON40120700
DCVF-LDIS-40120-700
DCVF-ECPT-40120-700
DCVE-ICOM-40040-400
DCVU-MUXX-40020-300
1DCNETRESTOREPERLINE
1DCNETSUSPEND
DCVU-MUXX-40020-300

Unit
each
each
each
each
each
each
each
each
each

each

Monthly Non-Recurring Usage
Cost Cost Charge
$2.00 -
$3.99 ICB

-~ $65.00 per hr

- - $0.071

= $17.70

= $22.80
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Video Teleconferencing Services

Service Offerings Product Code Mz:::ly Non-I::(:;':rring
Video Cisco IP Video Phone Set 9971 w/ cam CUWL Pro DCVEF-CIPP-9971GLICPRO-100 each $25.00 $1050.00
Endpoints Cisco Jabber Client DCVT-VEND-CJABCLN-100 each $25.00 $60.00

Cisco Jabber Client (CUWL Pro upgrade) DCVT-VEND-CJCCUWLIC-100 each $9.46 --
Cisco Jabber Client (non-CUWL Pro upgrade) DCVT-VEND-CJCCUWNONLIC100 each $9.46 $60.00
EX Series Desktop TelePresence DCVT-VEND-EXDESKTP-100 each $100.00 ICB
Multi-Purpose Conference Room DCVT-VEND-MULPCONFR-100 each $100.00 ICB
Immersive TelePresence DCVT-VEND-IMMTPL-100 each $650.00 ICB
Monthly Monthly Bridge SD (up to 4) DCVT-MONB-SD4BRD-100 each $250.00 ICB
Bridging Monthly Bridge SD Premium (up to 4) DCVT-MONB-SD4BRDPREM-100 each $350.00 ICB
Monthly Bridge SD (up to 10) DCVT-MONB-SD10BRD-100 each $550.00 ICB
Monthly Bridge SD Premium (up to 10) DCVT-MONB-SD10BRDPREM-100 each $700.00 ICB
Monthly Bridge SD (up to 20) DCVT-MONB-SD20BRD-100 each $1,000.00 ICB
Monthly Bridge SD Premium (up to 20) DCVT-MONB-SD20BRDPREM-100 each $1,250.00 ICB
Monthly Bridge HD (up to 4) DCVT-MONB-HD4BRD-100 each $350.00 ICB
Monthly Bridge HD Premium (up to 4) DCVT-MONB-HD4BRDPREM-100 each $475.00 ICB
Monthly Bridge HD (up to 10) DCVT-MONB-HD10BRD-100 each $700.00 ICB
Monthly Bridge TelePresence (up to 4) DCVT-MONB-TELPRES4-100 each $1,800.00 ICB

DC-Net Federal Services Pricing Guide

11



Service

Offerings

On-Demand ©On-Demand Bridge SD (up to 4)

Bridging

On-demand Bridge SD (up to 10)
On-demand Bridge SD (up to 20)
On-demand Bridge HD (up to 4)

Monthly Non-Recurring

Product Code Cost Cost
DCVT-ONDB-SD4BRD-100 each - $150.00
DCVT-ONDB-SD10BRD-100 each - $250.00
DCVT-ONDB-SD20BRD-100 each - $450.00
DCVT-ONDB-HD4BRD-100 each - $200.00
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